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I. Description 

 

If you already have a client database, it is possible to import it in PlanningPME in order to 

avoid double typing of the information on each client (Function Import clients). You can, of 

course, add clients directly from PlanningPME. 

 

With PlanningPME, you can manage your activities to the client's precising for each task 

created the client concerned. 

 

II. Activation of the option 

 

First of all, go to the menu ñToolsò -> ñOptionsò and select the tab ñTask" 

The following window appears. 

Select the box "Link a client 

to a task" 

Choose the type of your 

clients and the number of 

clients by task and then 

save. 
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III. Add clients 

 

From PlanningPME, go to the menu ñDataò -> ñClientsò 

 

 

 

The following window appears: 

 

 

 

Click on " Add " 
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You added one client: the company A. 

Following the same process, you can add others clicking on the button "Add". 

 

 

IV. Link a customer with a task 

 

While creating a new task on the schedule, you can associate a client to this task. 

 

Enter details about 

your client 

Select a colour 

for each client. 
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On the schedule, you can see the client associated to the task created: 

 

 

V. Import your clients database 

 

In order to save time, you can import your clients database from the menu : Menu File -> 

Import -> Clients 
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Your file must be a text file. To know more about clients import or synchronization, read card 

14:  

http://www.planningpme.com/fiches/FC14-Import_Export_with_PlanningPME.pdf  

 

We can also develop some scripts in order to synchronize automatically your clients database 

from an external application. 

 

http://www.planningpme.com/fiches/FC14-Import_Export_with_PlanningPME.pdf
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VI. Clients view 

 

Č Visualisation of the schedule of your clients 

Click on the client icon or filter to display the clients view. 

 

 

  

 

 

VII. Clients history 

 

From the client card, you have a tab ñHistoryò  that list all the tasks done for this client. 
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VIII. Add additional fields in the "Client" window 

 

We invite you to read card N° 8 on additional fields creation: 

http://www.planningpme.com/fiches/FC8-Additional_fields_creation.pdf 

 

Note that it is also possible to import all the list of equipments for a client (Additional fields of 

the type ñClient Equipmentò) 

 

 

IX. Hide a client 

 

http://www.planningpme.com/fiches/FC8-Additional_fields_creation.pdf
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In order to keep the past tasks of one clients without seeing him on the planning board, you 

can hide it : from its card or right clicking on his name and then « hide ». 

 

 

The last column show hidden clients : 
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X. Delete several clients 

 

You can delete several items from the menu Data, with the keys CTRL + DEL 

You will have a message asking you if you want to delete the items. 

 

 

 

 

 

NB: If a client already has tasks assigned to him, it will not be possible to delete the client. 
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In that case, you can either hide the client or delete all tasks assigned to this client first before 

deleting it. 

 

 

XI. Access rights to clients 

 

From the menu Data -> User, you can now limit the list of clients per user.  

 

NB : You will first need to create a group with a minimum condition: « Access to all clients » 

must be unchecked. 
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Then, when the user opens the planning, he will not see tasks allocated to other clients.  

 

To know more about users rights, read card n°12: 

http://www.planningpme.com/fiches/FC12-Users_rights.pdf 

 

 

XII. Link your projects with a client 

 

It is now possible to assign several projects to one client. To do so, on the project card, you 

now have a drop down menu to assign a client to the project.  

 

 

http://www.planningpme.com/fiches/FC12-Users_rights.pdf
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Results on the planning*: 

1- While filtering by client, only projects associated to this client will appear on the project 

filter. 

 

 

 

 

2- While creating a new task: 

- if you select one client first, projects associated to this client will appear on the project 

list. 

- If you select a project first, the client will be selected by default on the client list. 
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*NB: To adapt the project filter as described above, activate the option on the menu Tools -> 

Option -> User 

 

 

Watch our video: 

http://www.planningpme.com/video-ppme-link-projects-client.htm 

 

 

http://www.planningpme.com 

http://www.planningpme.com/video-ppme-link-projects-client.htm
http://www.planningpme.com/

