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I. Description

If you already have a client database, it is possible to import it in PlanningPME in order to
avoid double typing of the information on each client (Function Import clients). You can, of
course, add clients directly from PlanningPME.

With PlanningPME, you can manage your activities to the client's precising for each task
created the client concerned.

I1. Activation of the option

First of all, go t-o filopsmemondfi$ebkesd the tab ATask"
The following window appears.

-

Options @
| General I Timetables I Wiew | Task | Metwaork I Mailing booc I advanced I Outlook | Integration I szer I Map View I Agenda \riew|
Mumber of resources by default for the task : () Several
Color depending on: (@ Mame of task () Category of the task
() Cliert (") Timetables ) Project
[] Display invoicing tab in the task [7] Display parameters tab in the task
[7] Display a percentage of assignment Link a project to a task
[ This task is not proportional to its duration. [ Link & subproject to a task
[ Link between tasks [7] Task reminder using 4~ Select the box "Link a client
[ Display a button Availabiliy to a task"
Client
Choose the type of your
Link a customer with the task . yp Y
clients and the number of
Type of client by default: ) Individual @ Company | clients by task and then
Mumber of customers per task: @ Only one () Several
Cliert’s address
OK || Canesl Apply
=nS
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III. Add clients

From PlanningPME, go t--o filéi manhs ofnDat ao
S PlanningPME - P:\Planning\Employees scheduling.pp
File Edit View Tools 7
=2 | = Department e, 5 B
] : My X Fe
7% Resource —
2% Ressource Skill = E?I August 2010 E E] [»’-‘«Ilresources w12 = ¥ FrankB.
v Skl &, Team Tazk - v Unavailability - v Client
2 Client
|" ten | August 2010
q % Group Tuesday 31
" 2 User 0h 11h 1zh 13h 14h
es0uUrg | I I | I I
'.‘I Task
Frank B. Constraints
Category of Task
Description
iy Unavailability
Public holiday
" Additional field
Sylvain Moli
The following window appears:
Client (6) (=23
Searchl I
Bar -7
Mumber Mame Type ZIP City Courntry Phone
m blTss Compary Puurz Belgium
03 Fd-l Company Milana |taly
04 Kohoges Company Walencia Spain
nz2 PC-Computing Compary Eindhoven The Metherlands Add
I3} Soluware Compary La Meuveville Switzerland
05 Target Skills Click " Add " Courcouran...  France
ICK ONn
4 m | 3
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Client @
Irformation | Histony

-
(# Type : () Individual @ Company Background : [ | = Select a colour
for each client.
Mumber: 01 [] Hide this client Ted : QI
Compary : hiTzs
Address :
Enter details about
your client
ZIP City Puurs
Country Belgium State
Floar - Building : Door code :
i '__‘l
Phone : ? A 5
o - Maobile : il
EAX
EMail e |
Website : E':-: )
LN/
oK || Cancel Apply

iy

‘ Number Name Type ZIP City Country Phone
‘ 02300 company 4B C Company

You added one client: the company A.
Following the same process, you can add others clicking on the button "Add".

IV. Link a customer with a task

While creating a new task on the schedule, you can associate a client to this task.
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Task |
General
Task Training - -
_ : - -
Client ; ‘F‘C—D:limiﬂg "] @ &
Resource I::_Hsis n M. '] a @

¥ Beginning Soluware

Dates Mﬁunu EE: 3

Target Skills Recumence
End @ 317082010 - 1230 = Aftemoon [ Al day
Comments [ Reminder : :@/
Rappel
focess - [ ok ][ cancel |[ ooy |

On the schedule, you can see the client associated to the task created:

(Training
PC-Computing
Jean M. Rappel
Beginning : 31/08/2010 at 09:00

— End : 31/08/2010 at 12:30
TR Task: Training
Karine D Iszbzllz B. Client : PC-Computing
Resource:
Rappel

Pascal C.

V. Import your clients database

In order to save time, you can import your clients database from the menu : Menu File ->
Import -> Clients

mas)

Card n° 5 -5-

Sl



TARGET SKILLS

EE PlanningPME - P:\Planning\Employees scheduling.pp

File | Edit View Data Tools 7
'.‘I Mew Task Ctrl+MN
iy Mew unavailability
[ Mew Schedule
= Location
&, Print.. Ctrl+P
Print preview
Print configuration...
W Identification
Registration via Internet
Delete the licence

Database »
&, HTML Visualisation

s

= - |
My B e
Z E]m August 2010

Task -

10h 1h

[ Import

Client

Export 3
Exit

Unavailabilities

Task

raining
PC-Computing

L . 1

Importing clients file

Available fields

File :

Azzociated fields

B aze field

COMPARY
MNAME

FIRST MAME
ADDRESS
ZIF

CITy
COUMTRY
PHOME

b obile

i

Rl

Aszzociate

Dizzociate

Azzociated field

m

4|

il |k

Irnpart ] [ Close

Your file must be a text file. To know more about clients import or synchronization, read card

14:

http://www.planningpme.com/fiches/FC14-Import Export with PlanningPME.pdf

We can also develop some scripts in order to synchronize automatically your clients database

from an external application

8o |||
mas)
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VI. Clients view

TARGET SKILLS &

C Visualisation of the schedule of your clients

Click on the client icon or filter to display the clients view.

File Edit View Data Tools

2 (a8

O —[m

7L Resource
Task

ff{

e

-

W Task

Client

© Map

Agenda
T List

o5h

10h

File Edit View Data Tools ?

N R Y

t hat

| @ Cen | [Daiy - [(¢]31 August 2mo E+ [+ [ahresouces = -
v Skil - v Tazk - ¥ Unavailability - v Clie
W, August 2010
day 21
{35k osh 10h 11h 1Zh 13h
L | | L
bITss
To Plan
FM-1
—
Jean M.
PC-Computing Rappel
VII. Clients history
From the client card, you have a tab AHistoryo
EhSP
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Client

history

=

Task Dayls) Hours
Meeting 04 3h30
Ingtallation 0.2 1h30
Appointment 04 3h00
Travel 0.3 2h30
Intervertion 04 3h00

| ok || Ccancel

VIII. Add additional fields in the "Client" window

We invite you to read card N° 8 on additional fields creation:
http://www.planningpme.com/fiches/FC8-Additional fields creation.pdf

Note that it is also possible to import all the list of equipments for a client (Additional fields of

t h

e

t ype Equipmento) t

IX. Hide a client

il
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In order to keep the past tasks of one clients without seeing him on the planning board, you

can hide it: from its card or right clicking on his name and then « hide ».
Client @
Irformation | Histony
¥ _

@ Type : i) Individual @ Company Background : [0 |v|
Mumber: 04 Teat - QI
Company : Konoges
ot [

Address :
ZIF: City Walencia
Country Spain State
Floar Building : Door code :
=
Bhone : r ' Mobile - &
il - ' =
EAX
EMail & |
Website e;- )
L/
| ok || Ccancel Apply
Client (&)
Searchl
MHumber Mame Type ZIP City Country
01 biTss Compary Prurs Belgium
03 Company kilano Add
04 Konoges Compary Yalencia .
02 PC-Compu...  Comparg Eindhove Modify
0E Soluware Compary La Meuwe: Delete
05 Target Skill:  Comparg Eviy Courg
Hide
Display
The last column show hidden clients :
=5
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T

Searchl
Humber Mame Type ZIP City Country Fhone Hidden
o blTss Company Purs Belgium
03 Fid-l Compary Milano Italy

Y alencia

e Compary Cl
nz2 PC-Compu...  Compary Eindhoven
I3 Soluware Compary La Meuvevils
05 Target Skills  Company Ewry Courcouran....

X. Delete several clients

Spain
The Metherlands
Switzerland

France

You can delete several items from the menu Data, with the keys CTRL + DEL
You will have a message asking you if you want to delete the items.

M

Company
Compary
Add
Modify
Delete

Hare

Target Skillz

4 Hide

Display

le

Evwrp Courcouron...

Searchl
Mumber Mame Type ZIP City Cauritry Fhahe
Compary Puurs Belgium

Italy
Spain

The

etherlands
5 rland
France

4 LU

o

Add

Delete

Close

@ Are you sure you want to delete this (those) itemis) 7

Yes

NB: If a client already has tasks assigned to him, it will not be possible to delete the client.
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Information @

:I Unable to delete client due to remaining tasks.

In that case, you can either hide the client or delete all tasks assigned to this client first before
deleting it.
XI. Access rights to clients

From the menu Data -> User, you can now limit the list of clients per user.

User f'5_<|

Login ; |F'au|

Pazzword : | |

Pleaze confim | |
your paszword

Group : | CLients hd |

Feading acces

Departrments |7 Equipe 1 v‘

winting access

Departments |7 Equipe 1 L ‘

Resource : | L |

Clients : T Astena A

[v BlTss

[l_ DELI&S
[ Faustmann

[v Fh

[ Gl

NB : You will first need to create a group with a minimum condition: « Access to all clients »
must be unchecked.

mas

Card n®5 -11 -

Sl



TARGET SKILLS

Group [Z|

General Flesourcesl Client |Dpti0ns Task | Unavailability

Tabs access General Tab
General Yisible Accessible

T
Histary =
Tabl Calar
Tab2

B &
=

Murnber

& =
E =

) ] Compar
[#] Client equipment pany

Contact

Q]
]

ADDRESS

®
=

Postal Code

K]
Q]

CITY

K]
X

COUNTRY

3
Q]

Floor

3
=

Building

=
=

Door code

K
=

Phone

3
Q]

M obile

K]
&

Fsd

K]
=

EMAIL

3
=

Web site

K]
&

[ Access to all clients

[ 0K H Cancel ]

Then, when the user opens the planning, he will not see tasks allocated to other clients.

To know more about users rights, read card n°12:
http://www.planningpme.com/fiches/FC12-Users rights.pdf

XII. Link your projects with a client

It is now possible to assign several projects to one client. To do so, on the project card, you
now have a drop down menu to assign a client to the project.
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Project ['EI
Project | Subpraject |
’ Lahel : | Praject A |
Colors : Background : |:||v| Teut: -|v| [ ] Hide thiz project
Client : w :’5 a,-/__:
biT sz
PC-Computing
k. ] [ Cancel ] [ Apply

Results on the planning*:
1- While filtering by client, only projects associated to this client will appear on the project

filter.
|7 Skl v| |7 Task v| |7 Unavailabillty v ¥ Client v
— = [v Client
|~/ Praject V| | "| [~ bITss
[l PC-Computing

Santarnhar 2009

2- While creating a new task:
if you select one client first, projects associated to this client will appear on the project

list.

- If you select a project first, the client will be selected by default on the client list.
Tk X
General |
Project : F'n:niEI::t B, v| ’
Tazk | " |
Client : |F'E-l:|:|m|:uuting i | :‘5 o
Card n° 5 -13-
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*NB: To adapt the project filter as described above, activate the option on the menu Tools ->

X

Option -> User

Options
4 T N I e
™ % ntsgration| | Gangle

General | Timetables | Wiew | Task | Metwark | Mailing box

Taszk Filterz

[#]Fectangle with rounded comers
Adapt the project filker in function of the client

Gradient colours

Resource

[] Gradient colours Alarm if the workload is superior to 100%

Timne dxiz

Gradient colours for ¥ear
Gradient colours for Manth
Gradient colours for Week
Gradient colours for Dag

Gradient colours for Hours

0k l l Cancel Apply

Watch our video:
http://www.planningpme.com/video-ppme-link-projects-client.htm

http://www.planningpme.com
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