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I. Description of this feature
You have the possibility to add as many clients as needed and to assign a client to a
task.

I1. How to use this feature?
1 — Link a customer with the task
First of all, go to “Tools” -> “Options” and choose the tab “Task”

The following window appears.

X

Options

General | Timetables | Wiew |Ta$k |Network kd ailing box || advanced

Mumber of resources by default for the task : (& Only one () Several
Color depending on: (=) Mame of task () Category of the task (3 Client
[] Display invoicing tab in the task [] Display parameters tab in the task
[] Dizplay a percentage of azsignment []Link a project ta a tazk
Client

Link_a customer with the task;

Tick on this box first

[ Ok ] [ Cancel ]
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Options ['5__(|

General | Timetables || Wiew |m| Metwark, || Mailing box | advanced
Mumber of regources by default for the tazk : (%) Only one () Several
Color depending or: (%) Mame of tazk () Category of the task () Client
[] Display invoicing tab in the task [] Dizplay parameters tab in the task
[] Display a percentage of assignment [ Link a project to a task
Cliett

Link, a customer with the task
Choose the type of client and the

Type of client by default () Individual {¥) Company number of customers per task

Mumber of customers per task: (3 () Several

[] Client's address

0k ] [ Cancel

Then click on *OK"” and go back to the schedule.

2- Add a client
The data “client” is now added on the toolbar.

From PlanningPME go to “Data” -> “Clients”

2E PlanningPME - C:\New schedule.pp

File Edit Wiew FSEEN Tools 7

BB 3 E@ iy Departments v 1 " 01 September 2004 V| ¥ | Filter: |A|| IesOuIces V|Status: |A|| V|
—— Skills — — —
v all skills oz Resources |v all tasks v| |V all inavailabilities: V| |V all clients v|
a e T
e o A Tooms September 2004
~A N ke e
Faa e T = = = ™ T
Groups 2 3 4 3 3 7
Laura Users
1ohn O Task
Cateqgories of kask
paul Description Task
Febecca = Unavailabilities

Public holidays

Car

Additional data

]
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The following window appears:

iy

Mumber

|

Mame

Type ZIP Clity Country Phaone

Click on « Add »

/

B

Add

R—_ « Client » window appears

rfarmation | History |
ﬁ Tupe of client: () Individual (%) Company Background : [ |'| \
Mumber 256L0P Tet:  HE|
LCompary | Compaty & |
Contact : Mz W |Mar_l,l | |Smith |
Address
ZIF: ity - . .
£ [ | | Enter information
Country | | about your client
Floor : I:I Building : I:I Door code I:I
EMail - | |
Wwehsite : | |
()4 ] [ Cancel ] Apply /
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clients

3

MHurmber Mare Type ZIP City
ZBELOF Company & Compaty

|~

Country Fhone

X

Close

You have entered one client: the company A.

Clicking on the “Add” button, you can enter as many clients as you like.

3- Assign a client to a task

While creating a new task, you can assign a client to this task.

General | Place |

Label: |Meeting 2 |

Client : | Compaty &

Resources @ 0Onlpore O Several | Laura v |
Dates

Beginring | 01/09/2004 | ‘ 1zoo A ‘

End: | 01/09/2004 | ‘ 17:00

2| Caflnoon

--\@,f-- [ Reminder ;

Hecunencﬁ\
[0 day

[]8 l [ Cancel Lpply

Choose your client
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4 - To go further...
There are many interesting possibilities once your clients entered on your schedule.

4.1. Extract from your schedule the tasks assigned to specific client(s)
To do so, play with your client filter bar on the schedule.

22 PlanningPME - C:\General schedule.pp CI'ent ﬁlter bal’ —
File Edit Yiew Data Tools 7

mE = @ E ,f |Week|_u v| 4 " 23 Awugust 2004 V| ¥ | Filter team V|Status' |A|| V|
¥ alskils v |7 ks v| [¥ alnavalabiiies v v clients= I v
3
W August 2004 d
Sales team . " Week 35 ﬁl— Compary &
== M T W T = || CompanyB 5
23 24 25 26 27 |[_ CompanyC 29
ROW Cli|  [Internal4 ¥ RDY Cli [~ ComparyD
John Compan Aboutth Compan [T CompanyE
[~ ComparyF
» RDY Internal4 ¥ RDY Client RO Maint RDY Maint Compary G
Philip Corr Aboutth Campany E Company E
Company H
Internal 4+ Forrnatic
Karine About th Hiness

Internalt ¥ RD%

Pedro Aboutth Com

RDY Internalt ¥ RO KD Maint  [Inte RDW

Sarah Com About th <o o
Exhibition W

Exhibition in Barcelona
Tasks of all the clients are shown

Roger

We decide to show only tasks assigning to the Company C.

2 PlanningPME - C:\General'schedule. pp

File Edit ‘Yiew Data Tools 7

fm @ EE K [weeky v 4 [23 August 2004 v | v | Fiter N\ Sales team | Status: |40 |
|7 ll skills v| |7 alltasks v| |7 all inavailabilties v| ™ al clisnts v |0
W August 2004 r
Sales team ) Week 35 l'_ Compary &
435k " = " T F | Compary B B
23 24 25 26 27 |V CompanyC 29
ROV Cli [ Compary D
John Carmpan [~ Compary E
Carnpary F
- Company G
Philip Company H
ROV Client
e ‘ I”ness ‘
Pedra
RDY
Sarah Corr
Roger
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We decide to show only tasks assigning to the Company C and Company B

_ii PlanningPME - C:\General schedule.pp

File Edit “iew Data Tools 7

fm o e ol 57 F [weekly ] |2z mugust zong v | v | Fite\_ | Sales team v | status |4l v|
E |7 all skills v | ‘7 all tasks v | |7 all inavailabilities v | " Company D w ([2)
- Fenguzt 2004 [ all clients
Sales team . VWeek 35 [T Company A
435k v
™ T W T i 5
23 24 25 26 27 | Company C 23
ROv Cli [~ Company D
John Compan [T Company E
[T Company F
RO ROV Maint i c G
e

RDY Client
Katine Hiness Company C

Pedro

RO,
Sarah Corr,
Roger

So, you can extract easily tasks of particular clients from your schedule.

4.2. Have access to the history of your clients on the “client” window.

| niforrat nl Hiztor I !

N\
task Dayls) Hours
RO Client 26 18h00 \
E quiprment returm 01 Thon T . .
Installation 15 10h30 “Client” window
E quipment recaovery 01 Thon
N
All tasks assigned to the client
in days and hours
[ Ok l [ Cancel
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4.3. Add additional data on the “client” window
See the card “Additional data”.

4.4, Assign equipment to your client

See the card “Client equipment”.

IV. Contact PlanningPME

For any help or information about the software PlanningPME, the team of TARGET SKILLS is
at your entire disposal.

PlanningPME
Schedule easily

http://www.planningpme.net

TARGET SKILLS

support@planningpme.com
Tél : +33 (0)1 69 44 00 49
Fax : +33 (0)1 69 44 03 49
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